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A direct debit is when you tell a company that
it’s okay for them to take money out of your
bank account.

If you do not have enough money left in your
account to pay the company, you will be
charged a fee by the bank.

If this happens, the company will send you a
letter asking you to pay the money

The company is not allowed to take more
money than you owe for your bill.

You can tell the company to stop taking
money from your account.

You can ask your bank to pay a company
some money from your account each month.
This is called a standing order.

It is important to check how much money you
have. A bank statement shows
- The money that has gone into your
account
- The money that has gone out to pay for
bills and shopping.
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